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GENERAL INFORMATION 
 
These financial statements cover the Far North Queensland Hospital Foundation. 
 
The Far North Queensland Hospital Foundation is a Hospital Foundation established under the Hospitals 

Foundations Act 1982. 
 
The Far North Queensland Hospital Foundation is controlled by the State of Queensland. 
 
The head office and principal place of business of the Far North Queensland Hospital Foundation is: 
 
Ground Floor 
Block E  
Corner Grove & Digger Streets 
CAIRNS QLD 4870 

 
A description of the Foundation’s objectives and principal activities is included in the notes to the financial 
statements. 

 
For information in relation to the Foundation's financial statements please call (07)4226 6634, email 
ceo@fnqhf.org.au or visit the Foundation website www.fnqhf.org.au 

 
Amounts shown in these financial statements may not add to the correct sub-totals or totals due to rounding. 
 
INTERPRETER SERVICE 
 
If you have difficulty in understanding the Annual Report, you can contact us and we will arrange an interpreter to 
effectively communicate the report to you. 
 
© Far North Queensland Hospital Foundation 2014 
 
 

mailto:ceo@fnqhf.org.au
http://www.fnqhf.org.au/
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COMPLIANCE LETTER 
 
 

 
26 August 2014 
 
The Honourable Lawrence Springborg MP 
Minister for Health 
Level 19, Queensland Health Building, 
147-163 Charlotte Street 
BRISBANE QLD 3000 
 
 
Dear Minister 
 
I am pleased to present the Annual Report 2013-2014 and financial statements for the Far North Queensland 
Hospital Foundation. 
 
I certify that this Annual Report complies with: 
 the prescribed requirements of the Financial Accountability Act 2009 and the Financial and Performance 

Management Standard 2009, and 
 the detailed requirements set out in the Annual report requirements for Queensland Government agencies. 
 
Further, to the best of the knowledge of this Board, during the course of the last financial year there have been no 
breaches by the Far North Queensland Hospital Foundation of the Hospitals Foundations Act 1982 or other 
applicable legislation. 
 
A checklist outlining the annual reporting requirements can be found on pages 13 & 14 of this report. 
 
 
Yours sincerely, 
 

 
 
Dr Ken Chapman 
Chairman 
Far North Queensland Hospital Foundation 
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ABOUT THE FOUNDATION 
 
The Far North Queensland Hospital Foundation was established on March 21, 1997 under the provisions of the 
Hospitals Foundations Act 1982. As such it has all of the objects, functions and powers set down in the Hospitals 

Foundations Act 1982 and various other Acts of Parliament. 
 
The Foundation is a non-profit, charitable organisation that endeavours to assist the activities and services of the 
Cairns Hospital and Cairns and Hinterland Hospital and Health Service. 
 
Vision 
  
“Superior Health Care in Far North Queensland” 
 
Mission 
 
“To contribute to improvement in the quality of health care in Far North Queensland through the funding of modern 
equipment, facilities, education, training and research and through the provision of support services.”   
 
Principal Activities 
 
 Fund the purchase of state-of-the-art equipment and establishment of first class health related facilities 
 Assist in the establishment of Far North Queensland as a centre of excellence in health services by funding, 

supporting and encouraging education and research 
 Provide support services for the patients and staff.  

 
Friends of the Foundation 
 
The community based activities are undertaken under the banner of the Friends of the Foundation. 
The "Friends" are an active volunteer group who have an interest in aiding the Foundation in its objective. The 
"Friends" have branches in the following locations: Cooktown, Cow Bay, Mareeba, Gordonvale, Babinda and 
Innisfail. 
 
THE YEAR IN REVIEW 
 
The 2013-14 financial-year proved to be another successful year for the Far North Queensland Hospital Foundation.  
 
Revenue from continuing operations totalled $3.8 million, representing an increase of 2.4 percent on the previous 
year’s result of $3.7 million. 
 

 
 
The Foundation posted an operating surplus, before distribution of grants, of $1.59 million – which was slightly 
below the previous year’s result of $1.61 million. 
 
The Foundation’s strong financial performance ensured that it achieved the main objective of the organisation’s 
Strategic Plan – to grow and maximise the benefits of the principal activities that appear on page four of this report. 

 $-
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The Foundation’s grant funding totalled $0.9 million which was in line with the previous year’s figure of $0.9 
million. However, the Foundation has committed in excess of $2.1 million in 2014-15 to cover the Paediatric 
Playground Project, the Foundation’s contribution of $0.7 million towards the purchase of a new PET/CT Scanner, 
and $134,000 has been set aside to fund the electronic ultrasound mapping software Viewpoint for 
Obstetrics/Medical Imaging at Cairns Hospital.   
 

 
 
The Foundation made a number of significant contributions during the course of 2013-14, including the purchase of 
a STORZ Navigation System, an innovative optical-based image guidance machine, designed specifically to aid in 
ear, nose and throat surgeries at Cairns Hospital at a cost of $100,000. 
 
The Foundation also funded the purchase of a $78,000 point of care ultrasound tool for the Cairns Hospital 
Cardiology Unit. 
 
In addition, the Foundation spent $68,000 of cardiac monitoring equipment for the East Ward at Mareeba Hospital, 
bought three VersaCare and two CareAssist beds at a cost of $47,000 for the Oncology Unit at Cairns Hospital and 
funded two dialysis machines for the Cooktown Renal Service at a cost of $31,000.        
 
The Foundation once again funded the annual research small grant awards with 12 successful applicants sharing in a 
total of $33,000 in grant funding.  
 
The Foundation’s fundraising team worked tirelessly to fulfil the strategic objective of increasing fundraising income 
albeit to fall short of last year’s result by $26,000. The result was $1.23 million (revenue before direct costs) which 
was 2% down on the previous year’s result of $1.26 million. 
 
The Foundation faces some real challenges in maintaining and increasing its fundraising income each year. At times 
fundraising is difficult to predict and budget given that third party fundraisers can come and go. There is no certainty 
that third party events will remain on the calendar each year and the Foundation relies on these events to boost 
revenue. 
 
For example, the Swisse Color Run that took place in Cairns on July 28, 2013 and raised $32,000 for the Foundation 
will not return in 2014.   
 
Additionally, the Foundation faces stiff competition from other charities. The Ironman triathlon event that is held in 
Cairns annually recently chose a different charity to be their charity partner, something the Foundation had secured 
in the events first three years.  
 
The continued achievements of the wonderful Friends of the Foundation groups ensured that the Foundation met 
another objective – to continue to expand services throughout Far North Queensland. This achievement also enabled 
the Foundation to demonstrate its support of the Queensland Government’s values, including the desire to improve 
health outcomes for Queenslanders by providing better healthcare in the community and empowering local 
communities with a greater say in their hospital and local health services.  

 $-
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Volunteer Services   
 

The Foundation’s Volunteer Program is now in its 25th year. Our volunteer team continues to be the foundation stone 
of commercial and fundraising activities, and support services to patients, visitors and staff at the Cairns Hospital, as 
well as a number of other hospitals and clinics in the Cairns and Hinterland Hospital and Health Service. We are 
extremely fortunate to be able to count on these people to donate their time and skills to help the Foundation achieve 
its vision.  
 
The scope of volunteer activities is truly impressive. Their services at the Cairns Hospital alone include staffing the 
hospital information desk; assisting in the Cardiac conditioning program; coordinating the Paediatric Playscheme 
Program; helping with food and beverage services to patients and visitors in the Liz Plummer Cancer Care Centre; 
providing clerical and administrative support services; and generally assisting wherever possible.  
 
During the course of 2013-14, around 140 Foundation volunteers contributed more than 23,506 hours of unpaid labour 
to the Cairns Hospital. Hundreds more Foundation volunteers leant their support to fundraising events during the year, 
devoting a total of around 6,972 hours. 
 
Friends of the Foundation  
 
Community-based fundraising activities are organised under the banner of the Friends of the Foundation. 
 
The Friends are an active and growing network of volunteer groups, with branches in Cooktown, Cow Bay, 
Mareeba, Gordonvale, Babinda and Innisfail. 
 
Collectively, they have raised more than $181,000 towards the improvement of healthcare services in their respective 
communities. During the year, they funded the purchase of: 
 

 A tonometer for the Cooktown Hospital   
 Five Connex vital signs monitors complete with mobile stands for the Innisfail Hospital 
 Portable blood pressure machine, scales, ophthalmoscope, otoscope and foetal dopplers to support the 

commencement of the Innisfail Midwives implementing the Innisfail Midwifery Group Practice model at 
the Innisfail Hospital     

 Two Masimo Radical-7 pulse oximeters for the Innisfail Hospital 
 Three deluxe alloy wheelchairs for the Innisfail Hospital 
 Two Dalcross electronic recovery recliners for Day Surgery at the Innisfail Hospital 
 A hand held AV400 AccuVein vein illumination machine for the Innisfail Hospital 
 A Honda hedge cutter for the Gordonvale Hospital 
 A Dell projector for the Gordonvale Hospital 
 Five ActiveCare transit wheelchairs for the Gordonvale Hospital 
 Three Breakdown electric beds for the Gordonvale Hospital 
 Materials for the construction of a bridge for the Rehabilitation Unit at Mareeba Hospital 
 A Thomas EMS Paediatric Pack for the Cow Bay Clinic 

 
Commercial Operations 
 
The Foundation operates a number of profitable commercial businesses, which enable the organisation to cover its 
administration and operating expenses, and at the same time maximise the funds available for donation back into 
healthcare services. 
 
During the past year, the Sea Breeze Café, Block E car park, television service and telephone system continued to 
ensure that patients and visitors to the Cairns Hospital received quality services that enhanced their comfort.   
 
Growth of 5 percent boosted the revenue from our commercial operations to a total of $2.3 million (revenue before 
direct costs).  
 
 Sea Breeze Café  
   
The Sea Breeze Café provides quality food and retail services to patients, staff and visitors to the Cairns Hospital, 
from its scenic location opposite the Cairns Esplanade.  At the same time, it generates substantial funds that are used 
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to improve healthcare services in the region. The café, which boasts both indoor and outdoor dining areas that can 
cater for up to 60 people, has indeed become an integral part of the hospital’s social life. 
 
 Vending Machines 
 
The Foundation coordinates the placement of a range of food and beverage vending services, including soft drink 
machines, coffee machines and snack food machines. The Foundation also manages the Automatic Teller Machine 
located at the hospital.  
 
 Cairns Hospital Block E Car Park 
 
The Foundation manages the Block E car park at the Cairns Hospital. With 667 car parking spaces, including 24 
spaces reserved for people with a disability, the car park provides a crucial service to both hospital staff and visitors.  
 
The parking fee represents a minor outlay in return for the security and ease of parking on site at the hospital. The 
car park is equipped with video surveillance which is particularly appreciated by hospital staff that finish their shifts 
at night or during the early hours. The car park also accommodates a large number of hospital pool vehicles, which 
ensure staff quick and easy access to transport.  
 
 Television Hire Service 
 
The Foundation installed and now operates an integrated multi-access television system throughout the Cairns 
Hospital. The self-access system allows patients to view their televisions without the assistance of hospital staff.  A 
Foundation staff member visits patients daily to ensure prompt service and collect rental payments. The television 
hire service is widely appreciated by patients.  
 
Fundraising 
 
As previously mentioned the Foundation covers all its administration and operating expenses from the profits 
generated by the organisation’s commercial businesses, including the Sea Breeze Cafe and the Block E hospital car 
park. This means that 100 percent of monies donated to the Far North Queensland Hospital Foundation are 
guaranteed to be used for the purpose intended. 
 
The Foundation has forged a number of strong and rewarding relationships with individuals, local businesses and 
service organisations that recognise the importance of the Foundation’s goals and have been motivated to provide 
monetary and in-kind donations to help the charity achieve those goals. 
 
ACHIEVING OUR AIMS 
 
During the past year, the Foundation has pursued its Vision to provide “Superior Health Care in Far North 
Queensland”, through the donation of more than $900,000 towards healthcare services in this region. 
 
This figure was supplemented by the incalculable value of the many services and tasks undertaken by the 
Foundation’s volunteer team, as well as its staff.  Many of the services provided by the Foundation have become an 
integral part of hospital life. One can only imagine the total financial value of these services to the community, if 
they were costed appropriately. 
 
The Foundation’s major purchases this year included: 
 

 A Clinitek Status Plus urine chemistry analyser for the Orthopaedic Ward, Cairns Hospital 
 Six Connex vital signs monitors complete with mobile stands for the Orthopaedic Ward, Cairns Hospital  
 A hand held AV400 AccuVein vein illumination machine for the Surgical Ward, Cairns Hospital 
 A STORZ Navigation System to aid in ear, nose and throat surgeries, Cairns Hospital 
 Two Ditto diversionary therapy consoles for the Emergency Department,  Cairns Hospital 
 Two MAC 5500 electrocardiographs for the  Emergency Department,  Cairns Hospital 
 Four televisions for the rooming-in rooms in the Special Care Nursery, Cairns Hospital 
 A linear probe for the Cardiology Unit, Cairns Hospital 
 A point of care ultrasound tool for the Cardiology Unit, Cairns Hospital 
 Three VersaCare beds for the Oncology Ward, Cairns Hospital 
 A Connex Integrated Wall System vital signs monitor for the Oncology Ward, Cairns Hospital  
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 Two Care Assist beds for the Oncology Ward, Cairns Hospital 
 A Righton Retinomax K-Plus 3 Refractor/Kearatometer for the Ophthalmology Department, Cairns 

Hospital 
 Two EndoStratus Co2 insufflators and one EndoGator foot pump for the Endoscopy Unit, Cairns Hospital  
 Four deluxe air comfort chair/tilt beds for Medical 5 Ward, Cairns Hospital 
 A hand held AV400 AccuVein vein illumination machine for the Blood Collection Area, Cairns Hospital 
 An OPMI pico diagnostic microscope for the ear, nose and throat clinic - Specialist Surgical Outpatients 

Department, Cairns Hospital 
 Two hundred polo shirts in support of the Hand Hygiene Auditor program for the Infection Control 

Department, Cairns Hospital  
 Two dialysis machines for the Cooktown Renal Service, Cooktown Hospital  
 Four televisions complete with brackets and headphones for the Yarrabah Renal Unit, Yarrabah Hospital 
 Two Monark arm rehab trainer bike ergometers, a Sportsart recumbent bike and a Sportsart upright bike for 

the Cardiac and Pulmonary Rehabilitation Units, Innisfail and Tully Hospitals    
 A Tourniquet 9000 table unit with adult and paediatric silicone cuffs for the Atherton Hospital 
 The equipment, installation and commissioning costs associated with the cardiac monitoring equipment for 

the East Ward, Mareeba Hospital 
 A BiliSoft LED phototherapy system for the Maternity-Paediatrics Ward, Mareeba Hospital 

 
The Foundation also funded the following:   
 

 Rapid Access Chest Pain Clinic in the Cardiology Unit, Cairns Hospital 
 The production of an educational DVD about angiogram/stent and cardiac surgery for the Cardiology Unit, 

Cairns Hospital 
 Provided a scholarship grant to a Cairns Hospital Intensive Care employee to enrol in a graduate certificate 

course in intensive care nursing 
 Provided a scholarship grant to a Cairns Hospital Intensive Care employee to enrol in a graduate certificate 

course in acute care nursing 
 Contributed to the associated travel and course costs for a Cairns Sexual Health employee to attend a three-

day pap smear provider course in Brisbane 
  Contributed to the associated travel and course costs for a Gordonvale Hospital social worker to attend a 

dignity therapy workshop in Brisbane 
 The annual Small Research Grants program 
 Rental fees and the commissioning/decommissioning of the Vitalcall alarm service for numerous palliative 

care patients 
 
BOARD OF MEMBERS AND GOVERNANCE 
 
Members of the Foundation, who are appointed by the Governor in Council under section 20 of the Hospitals 

Foundations Act 1982, are drawn from the business, medical and university communities. 
 
The Board of the Foundation has primary responsibility to establish strategic direction, pursue established objectives 
and monitor business performance. The Board recognises the importance of applying best practice corporate 
governance principles in fulfilling this responsibility and has committed to the highest level of integrity in the 
conduct of its operations.  
 
Board of Members – Role and Responsibility 
 
The Board recognises its overriding responsibility to act honestly, fairly, diligently and in accordance with the 
Hospitals Foundations Act 1982, the Financial Administration and Audit Act 1977 and the Public Sector Ethics Act 

1994 in serving the interests of the community, as well as the Foundation’s employees, volunteers and supporters. 
 
The responsibilities of the Board include: 
 

 reviewing and approving strategic plans, business plans, the annual budget and financial plans, including 
available resources and major capital expenditure initiatives 

 making decisions in relation to matters of a sensitive, extraordinary or strategic nature 
 monitoring and assessing management’s performance in achieving any strategies and budgets approved by 

the Board 
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 ensuring best practice corporate governance 
 reviewing and approving applications for significant funding: equipment, facility enhancement, and 

research and education 
 reviewing and approving annual statutory accounts and other reporting and monitoring financial results on 

an ongoing basis  
 providing advice and counsel to management on a periodic and ad hoc basis 
 appointing and where appropriate removing the Chief Executive Officer and approving succession plans 
 ratifying the appointment and, where appropriate the termination of the direct reports to the Chief Executive 

Officer 
 monitoring the performance of the Chief Executive Officer and senior management and approving 

remuneration policies and practices for such Chief Executive Officer and senior management 
 enhancing and protecting the reputation of the Foundation 
 reporting to the Minister for Health 
 ensuring appropriate compliance frameworks and controls are in place and are operating effectively 
 approving and monitoring the effectiveness of and compliance with policies governing the operations of the 

Foundation 
 monitoring compliance with regulatory requirements and ethical standards 
 monitoring the integrity of internal control and reporting systems and the findings of audits undertaken on 

an annual basis 
 
Board of Members – Appointment Criteria 
 
The selection of candidates for membership of the Foundation takes into account the requirements and 
recommendations of section 18 of the Hospitals Foundations Act 1982, and any additional requirements of the 
Minister.  The Foundation’s membership currently comprises: 
 

 the nominee of the chairperson of the Cairns and Hinterland Hospital and Health Service Board   
 a practising hospital clinician 
 senior persons from the James Cook University School of Medicine and Dentistry 
 the CE and CFO of the Cairns and Hinterland Hospital and Health Service   
 members with a strong commercial background 
 members with strong accounting and finance skills 
 members with strong legal skills 
 members with strong community and fundraising expertise  
 overall appropriate experience and gender diversity 

 
Board of Members – Term and Basis of Appointment 
 
Name Term Basis of Appointment 
Dr Ken Chapman MB BS (Qld)    
FAICD FAIM AFRACMA 
Chairman 

Appointed 21 July 2011 
Expires 21 July 2015 

Dr Chapman is the Chief Executive Officer of 
Skyrail-ITM and executive director of the 
Chapman Group of Companies and has 
experience as a Director, Chairman and President 
of a number of Boards and Associations including 
Director of Amalgamated Holdings Limited. 

Mr Charles Marino LLB 
FAICD 
Deputy Chairman 

Appointed 21 July 2011 
Expires 21 July 2013 
Reappointed 2 August 2013 
Expires 2 August 2017 

Mr Marino is the Managing Partner of the law 
firm Marino Moller Lawyers Cairns. 

Mr Graham Coonan BCom. 
FCA 
Deputy Chairman 

Appointed 21 July 2011 
Expires 21 July 2013 
Reappointed 2 August 2013 
Expires 2 August 2015 
Resigned 18 March 2014 

Mr Coonan is a senior partner of accounting firm 
KPMG and is responsible for the firm’s Cairns 
audit practice. 

Ms Patricia Bailey 
Board Member 

Appointed 21 July 2011 
Expires 21 July 2013 
Reappointed 2 August 2013 
Expires 2 August 2015 

Ms Bailey is the Operations Manager and special 
events co-ordinator for the Cairns District Rugby 
League.  
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Ms Julie Hartley-Jones CBE 
Board Member 

Appointed 21 July 2011 
Expires 21 July 2015 

Ms Hartley-Jones is the Chief Executive of the 
Cairns and Hinterland Hospital and Health 
Service. 
 

Professor William McBride MB 
BS DTM&H FRACP FRCPA 
PhD 
Board Member 

Appointed 21 July 2011 
Expires 21 July 2015 

Professor McBride is Head of James Cook 
University's School of Medicine clinical campus 
at the Cairns Hospital. He is an Infectious 
Diseases Specialist and Clinical Microbiologist. 

Mr Robert McGill 
Board Member 

Appointed 21 July 2011 
Expires 21 July 2015 

Mr McGill has been a proactive member in the 
Cairns community for over 40 years. He was joint 
Citizen of the Year (Cairns) 2008, is Deputy 
Chair of COUCH, a life member of Apex 
Australia, and a past President of the Rotary Club 
of Cairns. 

A/Professor Jane Mills PhD RN 
MN Med BN FACN 
Board Member 

Appointed 21 July 2011 
Expires 21 July 2015 

A/Professor Mills is Director of the Centre for 
Nursing and Midwifery Research at James Cook 
University and is recognised nationally and 
internationally for her achievements in nursing 
education and research.  

Mr Steve Russell 
Board Member 

Appointed 21 July 2011 
Expires 21 July 2013 
Reappointed 2 August 2013 
Expires 2 August 2017 

Mr Russell is a past member and Chair of the 
Innisfail and Cairns District Health Councils and 
is a long term community and health advocate. 

Mr Mario Calanna  B Pharm 
FACP FAIM MAACP MAICD 
Board Member 

Appointed 14 June 2013 as 
Hospital and Health Service 
Board Chairperson’s 
nominee 

Mr Calanna is Cairns Hospital and Health Service 
appointee. He is a Pharmacist and CEO of 
Calanna Pharmacy Group, Fellow of Australian 
College of Pharmacy, Director of Pharmacy Guild 
Qld Branch and member and past President of 
Cairns Rotary Southside. He was City of Cairns 
Volunteer of the Year in 2004 and Australian 
Institute of Management Owner/Manager state 
winner in 2006.  

 
Mr John Slaven is the Foundation’s secretary and is Chief Finance Officer of the Cairns and Hinterland Hospital and 
Health Service. 
 
During the year, six meetings of the Foundation were held. 
 
Name                Number Eligible to Attend   Number Attended 
K Chapman 6 5 
G Coonan 4 4 
P Bailey 6 5 
J Hartley-Jones 6 3 
C Marino 6 6 
W McBride 6 6 
R McGill 6 4 
J Mills 6 5 
S Russell 6 6 
M Calanna 6 6 
 
Risk Management and Internal Audit Function 
 
The Hospital Foundation has a robust financial management system and a safe work culture and it continues to work 
to the objective of maintaining and improving its good governance standards. The Foundation’s track record is good 
and the organisation has an unblemished history in regards to the annual audit process, having never received a 
qualified audit.   
 
The Foundation Board and senior management are committed to mitigating the risk of unacceptable costs or losses 
associated with the operations of the Foundation and managing the risks that may affect the ability of the Foundation 
to continue to provide services. 
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 The Foundation Board has deemed it inappropriate to establish an internal audit function due to: 
 

 relatively small size of the Foundation 
 since inception in 1997 the Foundation has never received a qualified audit 
 when the issue of internal audit function has been referred to the Queensland Audit Office appointed auditor 

they have advised that they believe it not necessary due to the size of the Foundation   
 the Foundation has well developed financial systems that operate efficiently, effectively and economically    
 the existing governance structure and meeting schedule remains adequate  

 
The Foundation established an Audit Committee on April 29, 2014 to assist with the review and compilation of the 
annual statutory account process. 
 
Information Systems and Record Keeping 
 
The Foundation complies with the provisions of the Public Records Act 2002, Information Standard 40: Record 

Keeping and Information Standard 31: Retention and Disposal of Public Records. 
 
HUMAN RESOURCES 
 
Foundation Organisational Chart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Senior Management Team 
 
Tony Franz  
Chief Executive Officer – joined the Foundation in February 2004 
Responsibilities: to provide the Foundation with executive and strategic leadership, and operational management, 
including responsibility for managing progress towards achievement of the Foundation’s vision, objectives and 
strategic directions. 

Chief Executive Officer  

Board of Members 

Manager, 
Commercial 
Operations   

Fundraising & 
Marketing Manager 

Contract Accountant Manager, Volunteer 
Program 

Sea Breeze 
Café 
Supervisor 
Chef 
Cook 
Attendants 
 

Fundraising 
Coordinator 

Block E Car Park Operations / Cleaner  
Vending Services 
Television Hire Service 

Volunteers 
Data Base 
Administrator 

Communications Officer 

Administration Officer 

TV Sales 
Representatives 
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Steve McGuiness 
Manager, Commercial Operations – joined the Foundation in June 2009 
Responsibilities: to manage and administer the Foundation’s commercial operations in support of the Foundation’s 
objectives including the development of strategies and implementation of approved plans so as to advance the 
profitability of the Foundation’s commercial departments. 
 
Glenys Duncombe 
Fundraising and Marketing Manager – joined the Foundation in September 2004 
Responsibilities: to develop and maintain relationships with communities, groups and individuals relevant to the 
Foundation and to develop and manage fundraising and marketing projects and activities that will benefit the 
Foundation.  
 
Anne Chirio 
Manager, Volunteer Program – joined the Foundation in June 2003 
Responsibilities: to manage, administer and monitor the Volunteer Program in support of the Foundation’s 
objectives so as to advance the profile and services provided by the Foundation.  
 
Workforce 
 
The Foundation has a very committed team comprising of both staff and volunteers who are focused on achieving 
the Foundation’s vision, mission and strategic objectives. At June 30, 2014, the Foundation had 19 employees 
employed on a full-time equivalent basis. 
 
The Foundation’s staff retention is very good which is indicative in the senior management team having a combined 
36 years of service at the organisation. 
 
To ensure flexible work arrangements for the staff, the Foundation reviews all reasonable requests from employees 
regarding flexible work requirements. This often involves changes to start and finish times, returning from parental 
leave in a part-time capacity and taking time off in lieu of additional hours worked outside of normal working hours. 
 
The Foundation is committed to assisting staff balance their work and personal commitments.    
 
Redundancy 
 
A program of redundancies was implemented in June 2014 of which two employees received redundancy packages 
which totalled $5,322.  
 
The redundancies were necessary as the television hire service terminated as a result of the redevelopment of the 
Cairns Hospital. The decant of patient from Blocks A & B to the newly developed Block D where there are no 
television installed resulted in the redundancies of two part-time retail employees.    
 
PUBLIC SECTOR ETHICS ACT 1994 
 
The Foundation has established a Code of Conduct which applies to Board members and senior executives of which 
was formally approved by the Hon Lawrence Springborg Minister for Health on March 27, 2013. The Code was 
again tabled at the February 12, 2014 Board meeting for review and evaluation.  
 
Foundation senior management have signed a copy of the Code of Conduct that states that they have read, 
understood and accept the Code and this can be found on their personal file. 
 
The Foundation has adopted the Queensland Government Code of Conduct for all other employees and volunteers of 
which is signed by the individual stating that they have read, understood and accept the Code and this can be found 
on their personal file.  
 
OPEN DATA 
Consultancy category Total Expenditure 
Financial and Accounting $13,500 
Communication $2,978 
Total Consultancy  $16,478  
 
During the course of the 2013-14 year there was no overseas travel expenditure. 
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Compliance Checklist – Annual Report 

 

Summary of requirement Basis for requirement 

Annual 
report 
reference 
page 

Letter of 
compliance  

 A letter of compliance from the 
accountable officer or statutory body to 
the relevant Minister 

ARRs – section 8  3 

Accessibility   Table of contents  

 Glossary  
 

ARRs – section 10.1  
 

2 

 Public availability  ARRs – section 10.2  
 

2 

 Interpreter service statement  Queensland Government 
Language Services Policy  
ARRs – section 10.3  

2 

 Copyright notice  Copyright Act 1968  
ARRs – section 10.4  

2 

 Information licensing  Queensland Government 
Enterprise Architecture – 
Information licensing  
ARRs – section 10.5  

N/A 

General 
information  

 Introductory Information  ARRs – section 11.1  2 

 Agency role and main functions  ARRs – section 11.2  4-8 

 Operating environment  ARRs – section 11.3  4-8 

 Machinery of Government changes  ARRs – section 11.4  N/A 

Non-financial 
performance 

 Government objectives for the 
community  

ARRs – section 12.1  4-6 

 Other whole-of-government plans / 
specific initiatives  

ARRs – section 12.2  N/A 

 Agency objectives and performance 
indicators  

ARRs – section 12.3  4-5 

 Agency service areas, service 
standards and other measures  

ARRs – section 12.4  N/A 

Financial 
performance  

 Summary of financial performance  ARRs – section 13.1  Financial 
Statements 

1-3 

 Chief Finance Officer (CFO) statement  ARRs – section 13.2  N/A 

Governance – 
management and 
structure  

 Organisational structure  ARRs – section 14.1  11 

 Executive management  ARRs – section 14.2  11 

 Related entities  ARRs – section 14.3  N/A 

 Boards and committees  ARRs – section 14.4  8 

 Public Sector Ethics Act 1994  Public Sector Ethics Act 1994  
(section 23 and Schedule)  
ARRs – section 14.5  

12 
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Summary of requirement Basis for requirement 

Annual 
report 
reference 
page 

Governance – risk 
management and 
accountability 

 Risk management  ARRs – section 15.1  10 

 External Scrutiny  ARRs – section 15.2  N/A 

 Audit committee  ARRs – section 15.3  11 

 Internal Audit  ARRs – section 15.4  11 

 Public Sector Renewal Program  ARRs – section 15.5  N/A 

 Information systems and recordkeeping  ARRs – section 15.7  10 

Governance – 
human resources 

 Workforce planning, attraction and 
retention and performance  

ARRs – section 16.1  12 

 Early retirement, redundancy and 
retrenchment  

Directive No.11/12 Early 
Retirement, Redundancy and 
Retrenchment  
ARRs – section 16.2  

12 

 Voluntary Separation Program  ARRs – section 16.3  N/A 

Open Data   Open Data  ARRs – section 17  12 

Financial 
statements  

 Certification of financial statements  FAA – section 62  
FPMS – sections 42, 43 and 50  
ARRs – section 18.1  

Financial 
Statements 

21 

 Independent Auditors Report  FAA – section 62  
FPMS – section 50  
ARRs – section 18.2  

Financial 
Statements 

22-23 

 Remuneration disclosures  Financial Reporting 
Requirements for Queensland 
Government Agencies  
ARRs – section 18.3  

Financial 
Statements 

20 
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